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TONNAGE (IN MILLIONS) AND PERCENTAGE OF TOTAL WASTE

Hotels, Restaurants & Institutions
(HRI): 3.11, 9%

Households: 5.14, 14%
Retail: 1.31, 4%

Distribution: 0.55, 2% W

Manufacturing: 4.63, 13%

O3% 32%

OF ALL THE OF THIS LOST AND WASTED FOOD |
FOOD PRODUCEDIIS COULD BE RESCUED TO SUPPORT
LOST OR WASTED COMMUNITIES ACROSS CANADA
35.5M M lTonnes 11.2 M M lonnes




THE ISSUE = SURPLUS FOOD

® 11.2 million metric tonnes of food is wasted in

Canada annually
* ~40% of food produced in Canada
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* Accumulated cost of associated

waste (water, electricity, labouir,
transportation, etc.) is $100 billion

* Food to landfill creates methane gas,
a leading cause of climate change




SO A L/
THE ISSUE - FOOD INSECURITY

®* Food insecurity —inadequate access to
healthy, accordable food

®* Income as the cause to food insecurity

®* 13% Canadians
®* 4 million Canadians

® 1.15 million children
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PROGRAM OVERVIEW

® Built and operated by Second Harvest, SECOND

Canada’s largest food rescue organization HARVEST

® Rescuing food for 30+ years

®* Developed FoodRescue.ca as an innovative solution to expand our
model

* Website to directly connect food businesses to non-profits

®* Greater capacity for food rescue and distribution

® Build community relationships
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MILLION RESCUED & W &
~POUNDS OF FOOD & DELIVERED W & W

20138 FISCAL YEAR
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330,000 sy

UNIQUE INDIVIDUALS NOURISHED EACH YEAR k
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[ Join Now X +
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RESCUE SUSINESSES NON-PROFITS AT HOME ABOUT CONTACT
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s and Recipient Organizations

WA >
N e =lrame un N recictar 3 O ~lara
vwe Welico € Yyou Lo register and compiet

Y - I D : -
vve are currently testing the system with select Food Business
e the appilication to rescue 1eoaq.

o)

We'll get in touch when we expand t

LETS GET'S STARTED!
What would you like to do?

your area.

We're a food business. We're a Charity / Not-for-profit




RESCUE

It's fabulous you want to rescue food!

We're excited about the difference you can make in your community.

Start by registering your business:

Business Name

Website (If you don't have one, leave blank)

Now tell us about you >
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os://www.foodrescue.ca/register?Orgl

RESCUE BUSINESSES NON-PROFITS

Cell Phone (optional)
— 0

. | consent to receiving commercial electronic communications

| consent to receiving commercial electronic communications to my email and cell phone
from Second Harvest and FoodRescue.ca which pertain to information about the
organizations, their products and services. | understand that providing my mobile phone
number is optional and message and data rates may apply.

If you no longer wish to receive commercial electronic messages from Second Harvest or
FoodRescue.ca, you may unsubscribe at any time by visiting
https://www.foodrescue.ca/contact-us or writing to FoodRescue.ca, 1450 Lodestar Rd.,

Unit 18, Toronto, ON M3] 3C1.
Set up my password >
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Your donation volumes over time
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l [} Donate Foo X
e e @ https://www.foodrescue.ca/donate-food Q W z

l/\E_;“\; RESCUE Welcome, Dispatch 2 NEED HELP? Dispatch ~

Donation Type o

Please select if you'd like to

Make a single donation

Recurring donation

A recurring donation will be claimed by a single rescuing organization for regular pickup. You will not need to
enter the details of each individual donation. Just provide general detzils of what you may include in your
donations. The Rescuers will confirm each donation by entering the food items on your behalf.

If you need to change the date and time of any recurring donation series, please go to the Active Donations
page and select one of the donations in the series to cancel.

o
=
M
o
=
3
(21}
Y

© @ new recurring donation with a different date and time, which allows Rescuers to claim this new

series, if this new time is possible for their organization.
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1@ Dashboard

Hello Dispatch!

it Conuts Fasl What would you like to donate today?

"‘ Active Donations

Q Resources

4 Business Profile

Produce Dairy Meat & Fish Legumes

Eggs & Soy Prepared

- | - N LS
() OQ..

e o W : ) i ‘ ‘ // ’ ‘ 4
P e ~ | < g
Bread Grains Crackers & Baby Food & Nut Products & Baked Goods &
Cereal Formula Nuts Snacks
AR y (]
it
r & ; |
|t sP -_ Rl
4 - N ¢
\| - T f
o W ‘t‘.
Condiments Water & Juice Other
Beverages

Cancel




[} Donate Food
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1@ Dashboard

Donate Food

Business Profile

RESCUE

x [

Welcome, Dispatch

ltem Details

What is the approximate weight?

(
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This food item is (select one or both)

f‘ -'/
( s perishable ) |\»

|

shelf-stable

This food needs to be ke

art
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Specifics (optional multiple choice)

student nutrition

4 N\ 4
l vegan )|
\ = \
/ ™ o
( past best before )
. A .

halal

Cancel

Please provide additional details (optional)

kosher |

no label |

Next
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< C @& https://www.foodrescue.ca/donate-food Q z :
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<f§“fi°.;) RESCUE Welcome, Dispatch H NEED HELP? Dispatch ~

ltem Details

What is the approximate weight?

: @ED =D
25 i s O

This food item is (select one or both)

- 7
( & perishable ) ( 8 shelf-stable I
Business Profile N h
This food needs to be kept:
Select v

Select

Refrigerated

At room temperature
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[} Donate Food
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B https://www.foodrescue.ca/donate-food/Upda

RESCUE
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Welcome, Dispatch

Bread

4

vl -

Condiments

Cancel

Hello Dispatch!

What would you like to donate today?

Dairy

3
Y
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Grains

Water & Juice
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Meat & Fish

Crackers &
Cereal

R

Other
Beverages

Legumes

Baby Food &
Formula

Eggs & Soy

/)
L
Nut Products &
Nuts

Prepared

.9
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Baked Goods &
Snacks
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[} Donate Food X 4 X

&« & & https:;//www.foodrescue.ca/donate-food/UpdateltemDetails/ Q 1Y z
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<<E—;“[\ RESCUE Welcome, Dispatch 2 NEED HELP? Dispatch  ~
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Pick-up Details

Where is this food located?
Second Harvest Ad Hoc Donations v
1450 Lodestar Road 18

Toronto Ontario M

Y]
L

When would you like your pickup to occur?

Pick-up Window

/
| Date range | I\ Single day |




[} Donate Food X -

X
< C 8 https://www.foodrescue.ca/donate-food/UpdatePickupDetails/ Q & :
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() RESCUE  Welcome, Dispatch DNEDHE? | Dispatch -

1@ Dashboard

Donation Details

Wi et Fosel The choices on this page are optional.

§ Active Donations What is the main reason for making this donation?

______

v
Q Resources

Should a specific location receive this food?
& Business Profile Anyone (default)
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[} Donate Food X s
< C B https:;//www.foodrescue.ca/donate-food/UpdateDonationDetails/ Q ¥ z :
% NEED HELP? Dispatch ~

<<E&~c\/\ RESCUE Welcome, Dispatch

Confirm Your Donation

Produce & 1§ 251bs [

m

+ Add Item

Business Profile

PICK-UP TIME 1

Wed January 16, 2019
4:00 PM - 6:00 PM

PICK-UP LOCATION

Second Harvest Ad Hoc Donations
1450 Lodestar Road

A4

Toronto Ontario M3) 3C1

DONATION DETAILS @

Anyone

(Cancel Donation)




FoodRescue.ca - Donation Availablég
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%'9"‘”@ x D ——«1 ([_71 L__é‘ Eém Beta Testing - El.. 9. To Manager -3 Rules

i - IM ~ EJ Team Email v Done .@ OneNote
& Junk~ Delete Archive Reply R::'ly = More - £3 Reply & Delete ¥ Create New [ Actions *

Delete Respond Quick Steps Move

Food Rescue UAT Email © £hot Steele
FoodRescue.ca - Donation Available CRM-UAT:0014163

FOODRESCUE ca

Hello, Elliot_Mind_SA!

We've got a potential rescue for you:

from Pantry Rosedale
at 24 Carlaw Avenue 2, Toronto
Ontario M4AM 2R7

pickup from 3/29/2018 8:00:00 AM to 3/29/2018 5:00:00 PM

Please click on the donation number above to see the details.

Thank you for your amazing work helping to feed people in need!

The FoodRescue.ca Team
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RESCUE

Dashboard
Our Rescues

Offer Food

Reports

Organization Profile

Welcome, Elliot Charity

Bread
20 Ibs Prepared
6 Ibs
oF
- .'-'af.l.CUr fe :"i ) »i
= >glags
+Add Item
PICK-UP Ty
Fri Amvit A~
f -prﬂ¢/,20'8-SUPAaf 29 5
PICK-UP TIME 200PM_ g oy | 20 2018
U0 ;"f'v"
Thu(3/29/2018) PICK-

UPLOcATION

8:00 AM - 5:00 PM ThecBibes G
555 3T Vtt’:_‘ CrCCér
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vio MON 2H7

PICK-UP LOCATION

Pantry Rosedale

24 Carlaw Avenue DO}
“NATION pEr
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Sur 2
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Toronto Ontario M4M 2R7 W
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DONATION DETAILS

Surplus inventory

CLAIM THIS Foop,

Anyoﬂe
Not thijs time, thanks

'y

" lns corn

| Home Equipment

Google Analytics

Imported
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BEST BEFORE VS EXPIRY 1000 sonToN 4 CORSURPTON,
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&% = Dvr Bufore Doe

FOOD CATEGORY  ITEMS 'DONATE &7 CONSUME 2V

DN arnras

. ] [] ] [ ]
’4 O | l I I l | | O l |S e ' | ‘ a I O I I a I l ra I I I I | l O r Produce Perishabile frach frusrs and Sall At for human Conauampliion No visiie rog, mold, of
wiEvtabieos be-dégradieg small
Shaif szabie canmwd fruits and & months past B8 1 yoar past 88
wRNtabies, peOdas, saudes, of pasles

Dairy Perishabile mik (mcudeg davy On or tefore BA 2 woaks pa 88
abarnanves) bueter, yogurt chevse, ROZEN 2-3 morehs past 88

businesses and non-profits alike O

or mik akernatives
Shaif xabie baby focmda 1 month geicr 10 @apiry date Exgary data

Raw meat and fish

® Only five foods in Canada have expiry dates SIS -

& manths past 88
Geound meat

2-3 months pacx 88
Fran

. 26 months pedt B8
Cooked lunchaan maacs On or tafore B8 1 wodk pat 88

Shalf szadle canmed maat, an, beans, 6 months past B8 | yoar past B8
Chichpoas, NUIS, Mt Dutler, peant
Dutlar, seads, spaemn

Braad / Gran Porishabie hraad, Durg, Bagels, pras,  Soll fit for human condumpban NGO visitie rog, mokd, or
eal replacements T i i

Doy, shelfl stable caread, orahers, & months past BB 1 yoar past BB
Nour, Sats, pasia, 1ioe, QAN

maals or Soes (Le. Kralt Dinne)

energy bavs

Nutritional supplements e e s

Baked Goods / Perishabie cakes, cooking, pas, Mt Bo FROZEN on o bafore 72 hnxs past B8
Sracks s Dussavts  damshos, chocolane, pudding the B8 10 exténd shelf Mo FROZEN 1 month past BB

Shalfl stadie cooking, Chps, POPCOr, 6 months past B8 1 yoar past B8

_ow-energy pharmacist-prescribed diets - a

Parishable single o mied food that  MUST NOT haw Beén plated T2 Ponrs afes rastus

15 preCockad o atyLoeat del Gxposad to publc touch, of [ INOZEN 26 moeghs past BA
Salgs pURa, sandwichis, femeR Al e-abused

rereaable meak

® Formulated liquid diets e o ——

Shelf Sable Gavwd soups, & months past B8 1 yoir past B8
Shews, maaly

Sholf sable bety food 1 month pewr 1o 83 1 yoar past B8

Condments Frozen Saaes, Hraws 3 months past B8 FTHOZEN 3 months past B8

* All food can be consumed past best before

Sl Y etang ViaRars Spicos
SaLCes, TOogenis

JUKR, Wi, COCONUT Water 0 dys pa 88 36 moeths pat 88

Supplemantad Dovrages 35 days pnor 1o expary date Exgary date
lia. Endre)

Othar drinks, CoMeR, [aa, SPST OF 30 days past 88 36 months pal B8
Gnergy drinks, Crystals

Sowtes: Canatian Food mpettion Agercy (CFIA] ana Toronto Puldic Hesdth

FoodRescue ca mas bulh by Secord Marvest, Canada's largest food rescus charity




DONATION OF FOOD ACT, 1994

Donation of Food Act, 1994

® Ensures no liability for

S.0. 1994, CHAPTER 19

individual, business or

Consolidation Period: From June 23, 1994 to the e-Laws currency date.

organization donating food No smentments

Liability of donor

Tagl I [ 1. (1) A ho donates food or who distributes donated food to anoth is 1ot liable for dam Itin
* A similar act exists in every LU e ishos o o

(2) the food was adulterated, rotten or otherwise unfit for human consumption; and

1 ' ' b) 1in donati distributing the food, th intended to inj t the death of th ipient of the food
province and territo ry In e oL e bt b g i ) A
Liability of director, agent, etc.

C a n a d a (2) The director, agent, employee or volunteer of a corporation that donates food or that distributes donated food 1s not
personally liable for any damages resulting from injuries or death caused by the consumption of the food unless,

(a) the food was adulterated, rotten or otherwise unfit for human consumption; and
(b) in donating or distributing the food, the director, agent, employee or volunteer,
(1) did not act in good faith,
(11) acted beyond the scope of his or her role as director, agent, employee or volunteer, and

(111) intended to injure or to cause the death of the recipient of the food or acted with reckless disregard for the safety
of others. 1994, ¢c. 19,s. 1 (2).

Non-application
2. This Act does not apply to a person who distributes donated food for profit. 1994, c. 19,s. 2.
3. OMITTED (PROVIDES FOR COMING INTO FORCE OF PROVISIONS OF THIS ACT). 1994, c. 19, 5. 3.

4. OMITTED (ENACTS SHORT TITLE OF THIS ACT). 1994, c. 19, s. 4.
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PEACE-OF-MIND

Social service organizations are screened by
Second Harvest to confirm they: e o, £ ID
* Are registered charities or not-for-profits TRANspo RT —
* Have been Public Health inspected or follow '”"V
Ontario Regulation 493 e AV
®* Have at least one staff or volunteer with SFH
on site during operation

* Offer a food program serving individuals without discrimination

£
d . Are educated regarding safe food transport of temperature-sensitive food

i

)

donations
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WHY DONATE

® Return on investment
* 514 returned for every S1 spent on food waste and loss by a business

®* =1,300% Return on Investment

* Attract and keep dedicated staff
® Build community relationships and shopper retention

®* Reduce tipping fees

®* Improve Corporate Social Responsibility

®* Reduce food waste and loss




THANK YOU!




QUESTIONS?




